
TENA® Cleansing Cream
3-in-1 formula promotes skin health by gently 
cleansing, moisturizing and soothing vulnerable skin – 
specialized care for elderly residents. 

•	 Primarily used for frequent 
perineal skin care of 
incontinent individuals when 
changing absorbent products, 
can also be used for full  
body cleansing

•	 3-in-1 creamy emulsion, 
ideal for cleansing and 
hydrating even the most 
delicate and fragile skin, 
no rinsing required

•	 Optimizes caregivers’ time 
allowing them to attend to 
residents’ other needs1

•	 Helps maintain skin’s natural 
pH as well as helping to 
control odor

•	 Leaves skin over 7x more 
moisturized than soap  
and water2

Scent free 
formulation

available

Technical Product Information

Product Name Order # Description Pcs/Case Format SCS/OCC

TENA® Cleansing Cream 64420 0.17 fl. oz. 500 Foil packet 10768702644201

TENA® Cleansing Cream – Scent free 64405 0.17 fl. oz. 500 Foil packet 10768702644058

TENA® Cleansing Cream 64425 8.5 fl. oz. 10 Tube 10768702644256

TENA® Cleansing Cream – Scent free 64410 8.5 fl. oz. 10 Tube 10768702644102

TENA® Cleansing Cream 64430 16.9 fl. oz. 10 Pump bottle 10768702644300

TENA® Cleansing Cream 64435 33.8 fl. oz. 8 Pump bottle 10768702644355

TENA® Cleansing Cream – Scent free 64415 33.8 fl. oz. 8 Pump bottle 10768702644157

For frequent cleansing and moisturizing when soap and water may otherwise dry the skin

Cleanse (no rinse)



Safety 
The product formulation, production, 
safety evaluation and documentation 
comply with SCA’s rigorous standards. 
Production complies with current good 
manufacturing practices (cGMP), ISO 
22716:2007 and ISO 9001:2008. The 
product has been evaluated through 
human skin dermal patch testing under 
dermatological control and the base 
formula has a long history of safe use.

First aid
If discomfort is experienced 
after eye or skin contact, rinse 
for several minutes with luke-warm 
water. If eye or skin irritation persists, 
consult a physician. Upon ingestion 
of larger amounts, do NOT induce 
vomiting. Rinse the mouth and 
drink a glass of water. Where 
appropriate, consult a physician.

Physical properties 
Physical state: cream,  
oil-in-water emulsion

Smell: light fragrance (scent free 
also available)

Solubility: water soluble

pH: 5.5

Storage and period of use
Best before: 36 months after 
production date (see package),  
12 months after opening.

Recommended storage: between 
50˚F and 77˚F. Store at normal room 
temperature in a dry, well-ventilated 
area. Protect from freezing, direct 
sunlight, extreme temperature 
variations and excessive heat. 
Formulation can tolerate temperatures 
between 32˚F and 85˚F.

*Not present in the scent free formulation.

1. Data on file, Knibbe, J.J. and Knibbe, N.E. 
Summary of results Washing Without Water, 2013.   
2. Data on file, TENA®, based on a study conducted on 
TENA® Cleansing Cream and equivalent competitor 
products. February 2014.

Ingredient (INCI name) Role

Aqua Solvent/carrier

Glyceryl Stearates Emollient, emulsifier

Cetearyl Isononanoate Emollient

Cetyl Palmitate Emollient

Glycerin Humectant

PEG-20 Glyceryl Stearate Emulsifier

Cetearyl Alcohol Stabilizer, viscosity controller

Ceteareth-20 Emulsifier

Xanthan Gum Viscosity controller

Parfum* Fragrance

Acrylates/Beheneth-25 Methacrylate Copolymer Viscosity controller

Sodium Citrate pH adjuster

Sodium Hydroxide pH adjuster

Phenoxyethanol Preservative

Benzoic Acid Preservative

Dehydroacetic Acid Preservative

For more information,  
please contact:

1.866.722.6659
info.usa@tena.com

 
SCA Hygiene Products AB
www.tena.us

#130363



Scent free 
formulation

available

TENA® Body Wash & Shampoo
A mild, dual-purpose cleansing gel and conditioning 
shampoo designed for elderly, fragile skin and hair. 
TENA® Body Wash & Shampoo is rinsed off with water 
and is suitable for frequent use. 

•	 For regular, all body bathing 
and hair cleansing while 
maintaining skin integrity

•	 Conditioning and anti-static 
properties plus provitamin B5  

to make hair easier to comb

•	 Gentle formula for 
fragile skin

Technical Product Information

Product Name Order # Description Pcs/Case Format SCS/OCC

TENA® Body Wash & Shampoo 64353 0.17 fl. oz. 500 Foil packet 10768702643532

TENA® Body Wash & Shampoo – 
Scent free

64333 0.17 fl. oz. 500 Foil packet 10768702643334

TENA® Body Wash & Shampoo 64363 16.9 fl. oz. 10 Pump bottle 10768702643631

TENA® Body Wash & Shampoo – 
Scent free

64343 33.8 fl. oz. 8 Pump bottle 10768702643433

Gentle cleansing during shower or bath and occasional supplement to a no-rinse cleansing routine

Cleanse (rinse off)



Safety 
The product formulation, production, 
safety evaluation and documentation 
comply with SCA’s rigorous standards. 
Production complies with current good 
manufacturing practices (cGMP), ISO 
22716:2007 and ISO 9001:2008. The 
product has been evaluated through 
human skin dermal patch testing under 
dermatological control and the base 
formula has a long history of safe use.

First aid 
If discomfort is experienced 
after eye or skin contact, rinse 
for several minutes with luke-warm 
water. If eye or skin irritation persists, 
consult a physician. Upon ingestion 
of larger amounts, do NOT induce 
vomiting. Rinse the mouth and 
drink a glass of water. Where 
appropriate, consult a physician. 

Physical properties 
Physical state: viscous liquid 

Smell: light fragrance  
(scent free also available)

Solubility: water soluble

pH: 5.0 

Storage and period of use
Best before: 36 months after 
production date (see package),  
12 months after opening

Recommended storage: between 
50˚F and 77˚F. Store at normal room 
temperature in a dry, well-ventilated 
area. Protect from freezing, direct 
sunlight, extreme temperature variations 
and excessive heat. Formulation 
can tolerate temperatures between 
32˚F and 85˚F.

*Not present in the scent free formulation. 

Ingredient (INCI name) Role

Aqua Solvent/carrier

Sodium Laureth Sulfate Surfactant, cleanser, foaming agent

Glycerin Humectant

Cocamidopropyl Betaine Surfactant, cleanser, foam boosting agent

Sodium Chloride Viscosity controller

Phenoxyethanol Preservative

Glycol Distearate Opacifier, emollient

Panthenol Skin conditioner

Cocamide MEA Emulsifier

Sodium Lauroyl Glutamate Surfactant, hair and skin conditioner

Parfum* Fragrance  

Laureth-10 Emulsifier, surfactant

Hydroxypropyl Guar Hydroxypropyltrimonium Chloride Hair conditioner

Benzoic Acid Preservative

Citric Acid pH adjuster

Propylene Glycol Solvent

Formic Acid Preservative

Pantolactone Humectant

For more information,  
please contact:

1.866.722.6659
info.usa@tena.com

 
SCA Hygiene Products AB
www.tena.us

#130365



Product Name Order # Description Pcs/Case Format SCS/OCC

TENA® Protective Cream 64403 0.17 fl. oz. 500 Foil packet 10768702644034

TENA® Protective Cream 64401 3.4 fl. oz. 10 Tube 10768702644010

•	 Helps prevent and treat minor 
skin irritation associated  
with incontinence

•	 Protects and helps  
relieve chafed, chapped,  
or cracked skin 

•	 Allows for visualization after 
application in order to check 
skin condition

•	 Does not clog incontinence 
products when used as directed

•	 Always scent free for use  
on extra sensitive skin

Extra protection that is ideal for irritated skin and 
sensitive skin. TENA® Protective Cream contains zinc 
oxide (10% concentration) and vitamin E. It offers  
a smoother application and easier removal than other 
zinc pastes. 

TENA® Protective Cream

Technical Product Information

Protect
Extra protection to help soothe irritated skin and prevent further breakdown



Safety 
Keep out of reach of children.  
The product formulation, production, 
safety evaluation and documentation 
comply with SCA’s rigorous standards. 
Production complies with current good 
manufacturing practices (cGMP), ISO 
22716:2007 and ISO 9001:2008. The 
product has been evaluated through 
human skin dermal patch testing under 
dermatological control and the base 
formula has a long history of safe use.

First aid
If discomfort is experienced 
after eye or skin contact, rinse 
for several minutes with luke-warm 
water. If eye or skin irritation persists, 
consult a physician. Upon ingestion 
of larger amounts, do NOT induce 
vomiting. Rinse the mouth and 
drink a glass of water. Where 
appropriate, consult a physician.  

For more information,  
please contact:

1.866.722.6659
info.usa@tena.com

 
SCA Hygiene Products AB
www.tena.us

Ingredient (INCI name) Role

Zinc Oxide Skin protectant
Benzoic Acid Preservative
Betaine Humectant, skin conditioner
Canola Oil Emollient, skin conditioner
Caprylic/Capric Triglyceride Emollient
Cera Alba Emollient
Dehydroacetic Acid Preservative
Ethylhexyl Stearate Emollient
Glycerin Humectant
Glyceryl Oleate Emollient
Hydrogenated Vegetable Oil Emollient, skin conditioner
Magnesium Stearate Bulking agent, moisturizer
Magnesium Sulfate Viscosity controller
Panthenol Skin conditioner
Phenoxyethanol Preservative
Polyglyceryl-3 Ricinoleate Emulsifier
Tocopheryl Acetate Antioxidant
Water Solvent/carrier

Physical properties 
Physical state: paste,  
water-in-oil emulsion

Smell: scent free

Solubility: insoluble in water, 
soluble in oil

pH: not applicable  

Storage and period of use
Best before: 36 months after 
production date (see package),  
12 months after opening.

Recommended storage: between 
50˚F and 77˚F. Store at normal room 
temperature in a dry, well-ventilated 
area. Protect from freezing, direct 
sunlight, extreme temperature 
variations and excessive heat. 
Formulation can tolerate 
temperatures between 32˚F and 85˚F.

#130364



TENA UltraFlush™ Washcloths
Gentle and effective, these adult-sized, moistened washcloths are dermatologically 
tested, alcohol free and enriched with aloe, chamomile and vitamin E to soothe 
elderly skin. TENA UltraFlush™ Washcloths are the ONLY adult-sized washcloths that  
are tested and certified by NSF International (National Sanitation Foundation)  
as flushable/dispersible.

•	 Support toileting programs 
as well as resident 
independence and dignity

•	 Gently cleanse and moisturize 
leaving skin feeling soft  
and smooth

•	 Sewer and septic safe will 
not clog pipes* when used  
as directed

•	 Over 99% biodegradable

Product Name Order # Description Pcs/Case Format SCS/OCC

TENA UltraFlush™ Washcloths 65726 7.5" x 12.5" 576 12/48 10768702657263

TENA UltraFlush™ Washcloths 65727 7.5" x 12.5" 500 100/5 10768702657270

* �It is recommended that all disposable washcloths are thrown away in the garbage, however, TENA UltraFlush™ Washcloths are flushable, dispersible  
and maceratable, meaning they are less likely than non-dispersible washcloths to cause issues when flushed away, one washcloth per flush.

Please see NSF International Flushability Certification Manual for details.

Technical Product Information

For frequent cleansing and moisturizing when soap and water may otherwise dry the skin

Cleanse (no rinse)



For more information,  
please contact:

1.866.722.6659
info.usa@tena.com

 
SCA Hygiene Products AB
www.tena.us

Ingredient (INCI name) Role

Aqua Solvent/carrier

Mineral Oil/ Paraffinum Liquidum Emollient/cleansing agent

Isopropyl Myristate Emollient

Glyceryl Stearate Citrate Emulsifier 

Sodium Hydroxymethylglycinate Preservative

PEG-4 Laurate Iodopropynyl Butylcarbamate Preservative

Citric Acid pH adjuster 

Disodium EDTA Chelating agent

Parfum Fragrance 

Tocopheryl Acetate Antioxidant/moisturizer

Chamomilla Recutita (Matricaria) Flower Extract Soothing additive

Aloe Barbadensis Leaf Extract Soothing additive

Dimethicone PEG-7 Cocoate Lubricant/skin conditioning agent

Safety 
The product formulation, production, 
safety evaluation and documentation 
comply with SCA’s rigorous standards. 
Production complies with current good 
manufacturing practices (cGMP), 
ISO 22716:2007 and ISO 9001:2008. 
The product has been evaluated 
through human skin dermal patch 
testing under dermatological control 
and has a long history of safe use. 

First aid
Acute intoxication is not likely to 
occur in case of ingestion. If ingestion 
should occur, rinse mouth out, drink 
water and contact a physician as 
a precaution. If discomfort is 
experienced after eye contact, 
rinse with water. Contact a physician 
in case of any eye or skin irritation.

Physical properties 
Physical state: dispersible 
nonwoven material, moistened  
with an oil-in-water formulation.

Smell: light fragrance

pH: 6.5 

Storage and period of use
Best before: 30 months after 
production date (see package).

Recommended storage: between 
40˚F and 100˚F. Can be exposed 
to temperatures outside the 
recommended temperature range 
for short periods of time (i.e. 6-8 
hours) without negatively affecting the 
efficacy, aesthetics or performance of 
the washcloths. The washcloths are 
impregnated with an emulsion and 
should not be allowed to freeze.

#130366



TENA® Ultra Washcloths
Gentle cleansing and moisturization from thick, textured cloths that offer extra 
softness for residents’ fragile skin. These adult-sized, moistened washcloths 
are designed for the care you provide on a daily basis. All are dermatologically 
tested, alcohol free and enriched with aloe, chamomile and vitamin E to soothe 
elderly skin. 

•	 Gently cleanse and moisturize 
fragile skin 

•	 Premium emulsion  
(oil-in-water) formulation 

•	 A rich, soft feel for  
resident comfort

Product Name Order # Description Pcs/Case Format SCS/OCC

TENA® Ultra Washcloths 65720 7.9" x 12.5" 576 12/48 10768702657201

TENA® Ultra Washcloths 65721 7.9" x 12.5" 500 100/5 10768702657218

TENA® Ultra Washcloths – Scent free 65722 7.9" x 12.5" 576 12/48 10768702657225

TENA® Ultra Washcloths – Scent free 65723 7.9" x 12.5" 500 100/5 10768702657232

Technical Product Information

For frequent cleansing and moisturizing when soap and water may otherwise dry the skin

Cleanse (no rinse)

Scent free 
formulation

available



For more information,  
please contact:

1.866.722.6659
info.usa@tena.com

 
SCA Hygiene Products AB
www.tena.us

Ingredient (INCI name) Role

Aqua Solvent/carrier

Mineral Oil/ Paraffinum Liquidum Emollient/cleansing agent

Isopropyl Myristate Emollient

Glyceryl Stearate Citrate Emulsifier 

Sodium Hydroxymethylglycinate Preservative

PEG-4 Laurate Iodopropynyl Butylcarbamate Preservative

Citric Acid pH adjuster 

Disodium EDTA Chelating agent

Parfum* Fragrance 

Tocopheryl Acetate Antioxidant/moisturizer

Chamomilla Recutita (Matricaria) Flower Extract Soothing additive

Aloe Barbadensis Leaf Extract Soothing additive

Dimethicone PEG-7 Cocoate Lubricant/skin conditioning agent

Safety 
The product formulation, production, 
safety evaluation and documentation 
comply with SCA’s rigorous standards. 
Production complies with current good 
manufacturing practices (cGMP) 
ISO 22716:2007 and ISO 9001:2008. 
The product has been evaluated 
through human skin dermal patch 
testing under dermatological control 
and has a long history of safe use.  

First aid
Acute intoxication is not likely to 
occur in case of ingestion. If ingestion 
should occur, rinse mouth out, drink 
water and contact a physician as 
a precaution. If discomfort is 
experienced after eye contact, 
rinse with water. Contact a physician 
in case of any eye or skin irritation.

Physical properties 
Physical state: textured 
spunlaced material, moistened 
with an oil-in-water formulation

Smell: light fragrance (scent free 
also available)

pH: 6.5

Storage and period of use
Best before: 30 months after 
production date (see package).

Recommended storage: between 
40˚F and 100˚F. Can be exposed 
to temperatures outside the 
recommended temperature range 
for short periods of time (i.e. 6-8 
hours) without negatively affecting the 
efficacy, aesthetics or performance of 
the washcloths. The washcloths are 
impregnated with an emulsion and 
should not be allowed to freeze.

*Not present in the scent free formulation. 

#130367



TENA® Classic Washcloths
Gentle cleansing that offers effective and economic personal 
hygiene, ideal for those with healthy, yet fragile skin.

•	 Soft, cloth-like material  
cleans even delicate skin 
gently and effectively

•	 Help to keep skin feeling 
fresh, clean and free of 
incontinence-related odors

•	 An efficient way to provide 
quality cleansing

Product Name Order # Description Pcs/Case Format SCS/OCC

TENA® Classic Washcloths 65724 7.9" x 12.5" 576 12/48 10768702657249
TENA® Classic Washcloths 65725 7.9" x 12.5" 500 100/5 10768702657256

Technical Product Information

For frequent cleansing and moisturizing when soap and water may otherwise dry the skin

Cleanse (no rinse)



For more information,  
please contact:

1.866.722.6659
info.usa@tena.com

 
SCA Hygiene Products AB
www.tena.us

Ingredient (INCI name) Role

Aqua Solvent/carrier

Glycerin Humectant/moisturizer

Polysorbate 20 Solubilizer

Disodium Cocoamphodiacetate Skin cleanser 

Citric Acid pH adjuster 

Phenoxyethanol, DMDM Hydantoin and 
Iodopropynyl Butylcarbamate Preservatives

Disodium EDTA Chelating agent

Parfum Fragrance

Tocopheryl Acetate Antioxidant/moisturizer

Chamomilla Recutita (Matricaria) Flower Extract Soothing additive

Aloe Barbadensis Leaf Extract Soothing additive

Safety 
The product formulation, production, 
safety evaluation and documentation 
comply with SCA’s rigorous standards. 
Production complies with current good 
manufacturing practices (cGMP), 
ISO 22716:2007 and ISO 9001:2008. 
The product has been evaluated 
through human skin dermal patch 
testing under dermatological control 
and has a long history of safe use.

First aid
Acute intoxication is not likely to 
occur in case of ingestion. If ingestion 
should occur, rinse mouth out, drink 
water and contact a physician as 
a precaution. If discomfort is 
experienced after eye contact, 
rinse with water. Contact a physician 
in case of any eye or skin irritation.

Physical properties 
Physical state: flat spunlaced 
material, moistened with an 
aqueous formulation

Smell: light fragrance

pH: 5.0 

Storage and period of use
Best before: 30 months after 
production date (see package).

Recommended storage: between 
40˚F and 100˚F. Can be exposed 
to temperatures outside the 
recommended temperature range for 
short periods of time (i.e. 6-8 hours). If 
exposed to extremely low temperatures 
and allowed to freeze, the washcloths 
can be thawed without negatively 
affecting the efficacy, aesthetics or 
performance of the washcloths.

#130368


